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TARGET PRICE
$ 10,000,000

GROSS REVENUE
$ 22,000,000

EBITDA
$ 1,700,000

BUSINESS TYPE
Centre d'appel

COUNTRY
Bahamas

BUSINESS ID
L#20250928

Fournisseur de services d'externalisation des
processus (BPO) bien établi dans les Caraïbes

Une plateforme KPO/BPO bien établie et très performante, située dans les Caraïbes,
qui a fait ses preuves en matière de fourniture de services multilingues de qualité à
une clientèle prestigieuse et de longue date.

Points forts

Localisation : Centre d’opérations basé dans les Caraïbes, avec des capacités à
la fois proches et en mer.

L’équipe : Plus de 1 100 employés avec une capacité d’expansion de 400 postes
de travail supplémentaires.

Leadership : Une direction expérimentée avec plus de 20 ans d’expérience dans
le secteur de l’externalisation des processus administratifs.

Langues : Les services sont offerts en anglais, en espagnol et en français.

Services fournis

Support vocal de niveau 2

Traitement en arrière-plan

Communication par courrier électronique, chat et SMS

Spécialisé dans le service à la clientèle, la fidélisation, le recouvrement et les
ventes.

Portefeuille de clients

Contrats de longue durée (4-11 ans)

Des clients de premier ordre avec des classements de satisfaction de premier
ordre

#Classement en tête des performances pour chaque client servi

Distribution des services
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Ventes : 48

Service à la clientèle : 43%

Rétention : 7%

Collections : 2%

Exposition à l’industrie

Le capital humain

Télécommunications

Finances

Médias (entrants et sortants)

Aperçu financier (projections CY 2025)

Bénéfice brut : 11,4 millions de dollars

EBITDA estimé : $1.7M

Marge EBITDA : ~15% avec des marges incrémentales potentielles supérieures
à 35%.
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© 2026 MergersCorp M&A International. All rights reserved.

© 2026 MergersCorp M&A International. MergersCorp™ M&A International is the collective brand name of independent affiliates of MergersCorp M&A International. For 
more details on the nature of our affiliation, please visit us on our website https://www.mergerscorp.com/disclaimer. MergersCorp M&A International is not a registered broker-
dealer under the U.S. securities laws. MergersCorp M&A International does not offer or sell securities or provide investment advice or underwriting services. The articles or 
publications contained in this presentation are not intended to provide specific business or investment advice. The author or MergersCorp M&A International shall not be liable 
for any errors or omissions, or for any loss suffered by any person or organization acting or refraining from acting as a result of the content of this website. It is 
recommended that specific independent advice be sought before making any business or investment decision.

The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities under the securities laws of 
any jurisdiction, including the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The  projected  financial  information  contained  in  the  Memorandum  is  based  on judgmental estimates and assumptions made by the management of the target 
Company, about circumstances and events that have not yet taken place.  Accordingly, there can be no assurance that the projected results will be attained. In 
particular, but without prejudice to the generality of the foregoing, no representation or warranty whatsoever  is  given  in  relation  to  the  reasonableness  or  achievability  of  
the projections  contained  in  the  Memorandum  or  in  relation  to  the  bases  and assumptions underlying such projections and you must satisfy yourself in relation to the 
reasonableness, achievability and accuracy thereof.

By  delivering  this  Memorandum,  neither  MergersUS Inc.,  nor  its authorized agents are making any recommendations regarding the acquisition or strategies outlined 
herein. Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an acquisition of the Company is suitable for them, 
and neither MergersUS Inc, nor its authorized agents have responsibility to, and will not, monitor the condition of interested parties to determine that an acquisition is or 
remains suitable for them. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes only. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients 
to decide whether they wish to proceed with a further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decision or any other appraisal or decision regarding the 
Proposed Transaction, and does not constitute the basis for the contract which may be concluded in relation to the Proposed Transaction.

All information contained in this document may subsequently be updated and adjusted. MergersUS Inc. has not independently verified any of the information contained 
herein or on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc. , nor any of their respective directors, 
partners, officers, employees or affiliates make any representation or warranty (express or implied) or accept or will accept any responsibility or liability regarding or in relation 
to the accuracy or completeness of the information contained in this document or any other written or oral information made available to any interested party or its advisers. 
Any liability in respect of any such information or any inaccuracy in or omission from the document is expressly disclaimed.
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