
Expérience client
omnicanale et
plateforme BPM

PRINTED ON: March 10, 2026, 12:26 AM (EST) PUBLISHED ON: March 9, 2026, 8:37 AM (EST) UPDATED ON: March 9, 2026, 11:26 PM (EST)





GROSS REVENUE
$ 50,000,000

BUSINESS TYPE
Centre d'appel

COUNTRY
Inde

BUSINESS ID
L#20261009

Expérience client omnicanale et plateforme BPM

Vous avez l’opportunité de vous associer à une entreprise indienne rentable et de
grande envergure, spécialisée dans l’expérience client (CX) et la gestion des processus
métier (BPM), avec une forte présence sur le marché national et des ambitions
internationales croissantes.

L’entreprise a déjà déposé un DRHP dans le cadre d’une proposition de cotation en
bourse, faisant ainsi preuve de normes de gouvernance institutionnelle et de
transparence opérationnelle.

L’entreprise fournit des services aux grandes entreprises indiennes, aux
multinationales opérant en Inde et aux marques nationales de taille moyenne.

Aperçu des activités

Répartition géographique des recettes : 100% Inde (domestique)

Empreinte opérationnelle : 24 centres de livraison dans 12 villes

Capacité linguistique : 13+ langues indiennes

Industries desservies : 10+ secteurs

Durée du contrat : 1-3 ans

Profil du client : Grandes entreprises, multinationales ayant des activités en
Inde et entreprises indiennes établies

Capacités de base

Opérations des centres de contact entrants et sortants

Assistance à la clientèle vocale et non vocale

Courriel, chat et engagement numérique

Support technique et gestion du cycle de vie du client

BPM et solutions de back-office

Externalisation des processus
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Gestion des données

Programmes d’acquisition et de fidélisation des clients

Services de soutien spécifiques à l’industrie

Plate-forme Deep India

Présence sur 24 sites dans toute l’Inde

Redondance multi-villes et capacité évolutive

Accès à des viviers de talents diversifiés

Solides compétences en langues régionales (plus de 13 langues indiennes)

Une clientèle nationale bien établie

Relations à long terme avec des contrats de 1 à 3 ans

Exposition à plus de 10 secteurs d’activité

Forte base de revenus récurrents

Des résultats probants en matière d’exécution

Des opérations échelonnées sur plusieurs années

Expérience de travail avec de grandes entreprises

Préparation de la gouvernance institutionnelle (processus de cotation publique
préalable)

L’entreprise entre dans une phase d’inflexion stratégique axée sur :

Expansion internationale

Présenter activement des offres à des clients basés aux États-Unis

Positionner l’Inde en tant que centre de livraison mondial rentable

Tirer parti de la force d’exécution pour servir les marques internationales

Diversification des services

Développer des offres CX numériques à plus forte valeur ajoutée
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Améliorer l’automatisation et l’intégration des technologies

Remonter la chaîne de valeur au-delà du BPO traditionnel
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© 2024 MergersCorp M&A International. MergersCorp™ M&A International is the collective brand name of independent affiliates of MergersCorp M&A International. For more 

details on the nature of our affiliation, please visit us on our website https://www.mergerscorp.com/disclaimer. MergersCorp M&A International is not a registered broker-dealer 

under the U.S. securities laws. MergersCorp M&A International does not offer or sell securities or provide investment advice or underwriting services. The articles or publications 

contained in this presentation are not intended to provide specific business or investment advice. The author or MergersCorp M&A International shall not be liable for any errors 

or omissions, or for any loss suffered by any person or organization acting or refraining from acting as a result of the content of this website. It is recommended that specific 

independent advice be sought before making any business or investment decision.

The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities under the securities laws of any 

jurisdiction, including the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The  projected  financial  information  contained  in  the  Memorandum  is  based  on judgmental estimates and assumptions made by the management of the target Company, 

about circumstances and events that have not yet taken place.  Accordingly, there can be no assurance that the projected results will be attained. In particular, but without 

prejudice to the generality of the foregoing, no representation or warranty whatsoever  is  given  in  relation  to  the  reasonableness  or  achievability  of  the projections  contained  

in  the  Memorandum  or  in  relation  to  the  bases  and assumptions underlying such projections and you must satisfy yourself in relation to the reasonableness, achievability 

and accuracy thereof.

By  delivering  this  Memorandum,  neither  MergersUS Inc.,  nor  its authorized agents are making any recommendations regarding the acquisition or strategies outlined herein. 

Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an acquisition of the Company is suitable for them, and neither 

MergersUS Inc, nor its authorized agents have responsibility to, and will not, monitor the condition of interested parties to determine that an acquisition is or remains suitable for 

them. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes only. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients to 

decide whether they wish to proceed with a further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decision or any other appraisal or decision regarding the Proposed 

Transaction, and does not constitute the basis for the contract which may be concluded in relation to the Proposed Transaction.

All information contained in this document may subsequently be updated and adjusted. MergersUS Inc. has not independently verified any of the information contained herein or 

on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc. , nor any of their respective directors, partners, officers, 

employees or affiliates make any representation or warranty (express or implied) or accept or will accept any responsibility or liability regarding or in relation to the accuracy or 

completeness of the information contained in this document or any other written or oral information made available to any interested party or its advisers. Any liability in respect 

of any such information or any inaccuracy in or omission from the document is expressly disclaimed.
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